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Growing heart:

Masonic Home for Children at Oxford

Resident Survey Results
2024

Considerations

| feel comfortable and safe here.

Adults who work here listen to me and ask my opinion about things.

Adults here treat me with respect and are fair to everyone.

| know whom | can ask for help here.

My privacy is respected here.

| get enough to eat and drink.

The rooms and buildings here are clean.

| am included in the planning of the services that | receive.

While living here, | receive services that help me and help me make positive changes in my life.

The adults who work here help me see my family.

Adults here treat me with respect and are fair to everyone.
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The rooms and buildings here are clean. I am included in the planning of the
services that | receive.
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Things I like at MHCO:

The trip, the pool, basketball courts, gyms

Almost everything

games, kid's food

That MHCO helps us with us

I like how they plan things for us to do and also | like how we still celebrate holidays like Valentine's Day
The gym where we can come together and have fun

Homecoming. My bed. Events. House parents. Food. Living space.

Diner in cafeteria

some fun trips and the pool, home viset, room.

Own room. Own living space. Food. Safe. Clean.

Planned trips. Vacations.

The pool and my room and home visits and trips

The pool, my room, my home visits, trips.

Pool. Room. Trips. Homevisits.

There is not much to like or dislike. It's quiet and everyone keeps to themselves.

Good about providing needs. On it when it comes to appointments.

being able to meet new people everyday

I like my houseparents and alternates

Pool, events

having my own room, being able to have a job, have my own tv and people | can depend own
Everything

we go out on trips, | like the events

The workout room, the people, and most everything

People are respectful. | do feel safe. There are too many benefits to count. | see some people here as family.
My room. Privileges | have. My house parent. Being able to work. Friend. The atmosphere.
| like that | get free college

The house parents at master mason. The girls at all the cottages.

The people who cares about the kids and let them live normall. Trip opertunities, kids, peers
The places we go to. The pool. The bikes. The stuff we get.

some of the people and adults and trips

pool

the opportunitys we get here, able to be yourself

1. we go on trips. 2. we get good food 3. good people take care of us

Things that | want to get better at MHCO:

I wish ppl who are able to have phone are able to keep over night to feel more like a teenager. More freedom and more option

| don't know.

flooring in the playground

I want them to make it where family member's can visit mor for example my brother can't come down to see me anymore because of a rule so he has to
stay at uper campis

Nothing - feel like everything great




Being aloud to keep our phones

getting at oneroll

Better house parent's and not cancling fun trip's. Being about to go to my room

More trips for the campus. Better planning of events.

More trips/activities (not day trips)

The hous parents. Not getting yelled at.

Not getting call names by the house parents.

Not getting yelled at/called names by house parents. Pool hours. Being able to have privacy.

Not sure. Myself mostly.

Urgency when it comes to solving conflicts. More training for staff who do not work with residents on a daily basis to understand them as human beings
and not just "residents."

more food options

having terrible days

more events & the pool get biger

being able to communicate better if | am troubled or ask for help and not be scard in doing it

Nothing

neither

nothing

| never really get informed on events. The food here isn't the healthiest a lot of frozen pre-packaged goods. Do not have a lot of freedom
Nothing

Get to choose house parents

For the staff to listen better so no fights break out so people feel safe here. The staff doesn't listen very well and | find that unfair.

Some houseparents make it like a prison. Can go to other cottages amd mingle we barely get to see each other. Old houseparents need to stop making
up rules and not following the new ones. Treat everyone fairly.

they need to stop trying to fight the battle when they know they in the wrong

talking to people

pool

nothing

My grades

Other comments:

I know the home is not a real home but | wish | can feel more like a teenager at home
| think zip line

on 5-3-10 | only put that because there's some couple's that woulden help me or anything and there is some that will
Nope

Please help the house parents. HELP

Help the hous parent

Help the house parents

Help/get house parents therapy

nope

Nothing. Thank you! :)

To do my math and to do it correct




